Libraries to make significant service improvements based on sound data. The Proceedings from both conferences will be made available on the ARL website after the events, enriching our understanding of these issues in multiple new ways. We invite the community to actively engage in the debate about the strategic aspects of library value and capturing the evidence, because few truths are self-evident. http://www.arl.org/resources/pubs/rli/archive/rli271.shtml.
RLI 271 1

RLI 271 3
Library Value May Be Proven, If Not Self-Evident
